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BIMA Member News: Travel sector
websites fail disabled travellers

Article Date: 25th Feb 2003

Mew research commissioned by Travolution magazine has found
that major UK travel firms are failing to make their online services
accessible to disabled people.

The research was carried out by digital design agency Fortune
Cookie fwww.fotunecookie co.uk) which tested a number of Uk
travel websites for accessibility to the UK's 10 million disahled
people.

Fortune Cookie's Accessibility Expert Rune Leth Andersen said:
"There are a numhber of ways of testing the accessibility of a
website, Run it through an automated accessibility checking tool
O w3 OrgNAER00Is/completed. But heware, automated tools
detect only some accessibility problems and can produce false
positives. Another approach is to commission a weh accessihility
expertto auditthe site and provide recommendations. And you can
undertake usertesting involving disahled people.”

Fortune Cookie analysed eight popular travel websites hut found
that none met hasic accessibility criteria and all would he difficult
for a person with a disahility such as blindness to use.

Examples of sites that failed accessibility tests included Malmaison
(wanm malmaison.com): "a number of the images have no
‘alternative text' description’; Travel Supermarket

(wnney travelsupermarket.co.uk), "relies solely on JavaScript for
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would make the textillegible to same peaple, and Trip Advisor
(waney Bxpedia co uk): "inconsistent and confusing navigation”.

Fortune Cookie's Director of Accessibility Julie Howell, said: "The
sites we tested are all popular travel sites that disabled people
would reasonahly expectio be ahle to use. Ourfindings highlight
typical problems across the industry "

The full article is available on the Travolution website

Oy travolution.co ukAdiclesiZ0085020 201 27 0iAccessibility+-+gaining+access+to+ran+online+warld. himl).

Abaout Forune Cookie

Founded in 1997, Fortune Cookie is one ofthe UK's top digital
design agencies. Clients include Legal & General, Kuaoni, Voyages
Jules Verne, Arsenal FC and Amnesty International. In 2006,
Faortune Cookie client projects were shor-listed for major design
awards a total of 11 times, and the company became fully
independentwhen it bought back intermet incubator Brainspark's
29 4% holding in the agency in a deal that will delivered an
excellent return to the investar,

Further information about Fartune Coakie is available at
whiy fartunecookie co.uk or contact Julie Howell at
Julie. Howeelli@fortunecoakie.co.uk

About Travolution

Travolution is the UK's leading business magazine, website, blog
and events provider for the online travel market. Covering the
traditional travel market plus the new breed of online players,
Travolution provides essential information and analysis for anyone
in, or running an online travel business.

Furher information about Travolution is available at
wtiy travalution. co Uk

Cplrll 7 Rl O N o WS i

« return to member news listing

British Interactive Media As=ocistion | Tel: + 44 (001277 658107 | Fax: + 44 (00 570 051 7542

Briarles House Southend Road Billericay Chil1 2PR
Bamictarmn mffimaz 4 lrmom Siede Erfiald kAl EhiE EhIE

» Members’ Page

# Members' Latest News

w1 View all of Fortune

» Forune Coaokie

» Forune Cookie packs a
suitcaze of Travolution
award nominations
{2nd Apr 2008)

» Forune Cookie achieves
consecutive Media
Momenturn top 80 ranking
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to invest in the travel
industry with digital sector
sponsarship deals
{10th Mar 2008)
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